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Kanagawa Prefecture Consultation Service [&

for Foreign Residents — Yokohama

You can consult us about any issues related to daily
life, such as "l want to know the contents of a letter”,
“I don't know about procedures”, or “I am facing
difficulties at work”. Consultations are free of
charge. We guarantee confidentiality.

@® Days : Tuesdays
(Closed on holidays and during the New Year holidays)

® Hours : 10:00 AM - 12:00 PM, 1:00 PM - 5:00 PM
(Reception closes at 4:30 PM)

® Location : 2nd Floor, Information Forum, Earth Plaza
*Online consultations are also available.

Centro de Consulta para estrangeiros da

Provincia de Kanagawa em Yokohama

Vocé podera consultar sobre assuntos da vida
cotidiana, como: [Quero saber sobre o contetdo de
uma carta][N&o entendo os procedimentos | [ Estou
com problema no trabalho]entre outros.

A consulta é gratuita. Mantemos sigilo.

@ Dia de consulta : quarta-feira

*Feriados e feriado de fim e inicio do ano, ndo havera atendimento
@ Horario de atendimento :

10:00~12:00, 13:00~17:00 (recepcdo até as 16:30)
@ Local : Earth Plaza 2°andar Foérum de informacdes
¥ E possivel fazer a consulta ONLINE

Servicio de Consulta para Extranjeros de

la prefectura de Kanagawa (YOKOHAMA)

Consultas sobre la vida diaria, problemas en el
trabajo, tramites, etc.
La consulta es gratuita y confidencial.

@ Dia de atencion : viernes
» Cerrado en dias festivos, fin de aflo y Aflo Nuevo

@ Horario de atencién : 10:00-12:00 y 13:00-17:00
(cierre de recepcion 16:30)

@ Lugar:

2¢ También es posible consultar en linea.

2.° piso de Earth Plaza, Foro de Informacién.

TEL / eforwieT / Telefone /
LB 1E / Teléfono / S6 dién thoai

Visit / 3THAATHT / Pessoalmente /
% / en persona / Di thang t6i

Q Messenger
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Tw van cho ngw®i nwéc ngoai cw

tra tai tinh Kanagawa — Yokohama [q]

Ban c6 thé tw van vé&i ching t6i vé bt civ diéu gi
lién quan dén cudc sdng hang ngay.

Chéng han : "T6i muén biét ndi dung birc thu","T6i
khong hiéu cac thi tuc" ,"Téi dang gap kho khan
trong cong viéc"v.v.

Tw van mién phi. Théng tin bao mat

@ Ngay tw van : Thir Sau

*Poéng clra vao cac ngay |é va tét dwong lich.

o ,Gic‘y tu" van : 10:00 - 12:00, 13:00 - 17:00

( K&t thuc tiép nhan : 16:30)

@ Dija diém : Tang 2, Trung tdm thdéng tin Earth Plaza
*Co hé tro tw van truc tuyén.

045- 896 2895

@ E-mail Eﬁ‘

soudan2@earthplaza.jp E
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